
1 
 

 

Prescribed Forms (Customs Arrival Information) Notice 2024 

 

Under rule 3 of the Customs (Arriving Passenger and Crew Declarations) Rules 2018 as 

amended on 28 March 2024 (the Rules), I, Christine Stevenson, Comptroller of Customs, 

make this notice.  

 

 

Customs Arrival Information may be provided in the following ways: 

a) For passengers arriving by air: 

i. electronically via the New Zealand Traveller Declaration (NZTD) system; or 

ii. by paper form in the New Zealand Passenger Arrival Card; or 

iii. by paper form in the NZTD paper declaration (air). 

b) For passengers and crew members arriving by sea: 

i. electronically via the NZTD system; or 

ii. by paper form in the New Zealand Passenger Arrival Card; or 

iii. by paper form in the NZTD paper declaration (maritime); or 

iv. by paper or electronic format in the Crew (Temporary Arrivals – Cruise) Form 

(Form 18), if the person is a crew member arriving by cruise ship who is 

departing with the same ship on its next departure from New Zealand. 

 

The forms specified in this notice are accessible at the following web addresses: 

• The NZTD system is accessible at www.travellerdeclaration.govt.nz. This electronic 

form can be completed through the following web address: 

https://app.travellerdeclaration.govt.nz/, or via the NZTD mobile application. 

• The New Zealand Passenger Arrival Card is available on the Customs website at www

.customs.govt.nz/globalassets/documents/forms/passenger-arrival-card-april-2022-

v2.pdf.  

http://www.travellerdeclaration.govt.nz/
https://app.travellerdeclaration.govt.nz/
http://www.customs.govt.nz/globalassets/documents/forms/passenger-arrival-card-april-2022-v2.pdf
http://www.customs.govt.nz/globalassets/documents/forms/passenger-arrival-card-april-2022-v2.pdf
http://www.customs.govt.nz/globalassets/documents/forms/passenger-arrival-card-april-2022-v2.pdf
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• The NZTD paper declaration (air), the NZTD paper declaration (maritime), and the 

Crew (Temporary Arrivals – Cruise) Form (Form 18) are available on the Customs 

website at www.customs.govt.nz.  

 

 

Commencement – This notice comes into effect on 28 March 2024. 

 

Revocation – The notice titled ‘Prescribed Form for providing Customs Arrival Information’, 

dated 7 December 2023, is revoked (on the date this notice comes into effect). 

Dated this 22nd day of March 2024 

 

Christine Stevenson, Comptroller of Customs. 

http://www.customs.govt.nz/

